104-Q & A

I have a folder named “Questions” in my email program. Every time a reader emails or
calls with a question, I drop a copy of it into this folder. When I notice the questions
piling up, I know it’s time to do another Question & Answers article. Here we go.

Q: Hey Erin, I was wondering if you know anything about the taskbar on Windows XP.
Out of nowhere my taskbar went from its usual horizontal, bottom placement to a vertical
setting on the left side of my screen. I can't find any info anywhere about how to get it
back. It's really bugging me. Any ideas on how to fix this?

A: Hi there. It sounds like you accidentally dragged your toolbar over there to the side--
but no worries because it's super easy to fix.

Click anywhere in the empty space of your taskbar (not on an icon), hold down your left
mouse button and. . . . drag it. Yup, that's it. Drag that toolbar back down to the bottom
of your screen where it belongs. (Some people—though I don’t know any myself—
apparently like to have their taskbars on the left or right or top of their sreens, so it's easy
to move the taskbar around, even though most people never even think about this.)

If you click on your taskbar and try to drag it only to find that nothing happens, chances
are your toolbar became locked at some point while it was over there on the side. If this
is the case, just right-click on the taskbar, uncheck "Lock the taskbar", and try the above
instructions again. Then, to be safe, you can lock your taskbar back up when it's back
and happy sitting at the bottom of your screen so it doesn't accidentally get dragged
around in the future.

Q: Hi eRin. I have a pretty new computer that came with a good CD Burner. 1
downloaded some movies and they’re too big to put on a CD, so I want to burn them to a
DVD. Can I can use my CD Burner to burn a DVD?? I don’t want to add any extra drives
or equipment or anything like that. Thanks.

A: Wish I had some good news for you, but unfortunately, the answer to your question is
a simple . . . no. CD Burners are for burning CDs. DVD Burners, on the other hand, can
burn both DVDs *and* CDs. In sum, if you want to burn DVDs, you’ll need to buckle
down and buy a DVD Burner.

Q: Erin--hoping you can help me here. I use Hotmail for my main email account, but I
think one of my ‘friends’ knows my password now. I want to change my password but I
can’t figure out how to do it. Do you know how?

A: Don’t worry, we’ll get your password changed in a snap. First, login to your Hotmail
account with your current password. Once you’ve logged in, look in the upper right-hand
corner of the screen and you’ll see a link called “Options”. Click it.



On the next page, you’ll see a link called “Password” (it should be the second one down
from the top). Click it. You might have to login again to prove that yes, this is your
account and yes, you know your current password.

Next you’ll be whisked directly to a change-your-password page. Fill out this short little
form and you’re done. Don’t worry about the “Password Strength” part; it’s no big deal.
And I’d recommend not checking the box at the bottom that reads “Make my password
expire every 72 days” — else you’ll probably end up changing your Hotmail password
more often than you’d like.

Have a question? Send it my way! [ exist solely to answer your computer and Internet
queries. Well maybe not, but I would enjoy helping you out--so go ahead, feel free.
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